
  
 

Residential Services Manager 
 
 

The Hope Institute is seeking individuals with previous supervisory 
experience to provide management and oversight to our residential homes as 
a Residential Services Manager.  Duties involve training and developing 
staff to ensure that all program and behavioral plans are carried out and 
overall management of staff including their schedules and daily duties.   
 
To qualify for this position you must: be 25 years of age or older, have a 
Bachelor’s Degree in education, human services, behavioral health or related 
field; have a valid Illinois driver’s license with the ability to qualify as a 
DCFS driver; have previous supervisory experience in or applicable to the 
provision of services to developmentally disabled youth; have excellent 
communication and organizational skills; and the ability to quickly adapt to 
a flexible environment.   
 
The Hope Institute offers a competitive salary and benefit package as well as 
the opportunity to encourage and enhance an environment that promotes 
independent living for the youth we serve. 
 

Qualified candidates, please submit resume to: 
The Hope Institute  

Attn: Human Resources; RSM 
15 East Hazel Dell Lane; Springfield, IL 62712 

(217) 585-5437 
E.O.E.  m/f/h/v 


